SPRING 2022 STRAWBERRY MUSIC FESTIVAL COVID-19 SAFETY POLICY
Updated to include CrowdPass Verification* procedure 4/25/2022
The health and safety of attendees and participants, as well as the residents of Nevada County, is Strawberry’s
highest priority. Our COVID-19 Safety Policy was updated on April 15th, 2022, to reflect the new guidelines
issued on April 1, 2022 by the California Department of Public Health (CDPH). Strawberry Music Festival will be
presented in full compliance with local and state public health recommendations and requirements in effect at
that time, and reserves the right to change policy accordingly. All attendees must be ready, willing, and able to
abide by Strawberry’s complete list of Terms and Rules, including the COVID-19 Safety Plan in effect at the
time of the festival.
As of 4/15/2022, ALL Attendees are required to verify their status through CrowdPass*:
•

Either upload proof of full vaccination against COVID-19 (Age 5 and up)
OR

•

Upload proof of negative COVID-19 test (Age 3 and up)
✓ Molecular (PCR) -conducted within 48 hours of arrival date
or
✓ Antigen (rapid) -conducted within 24 hours of arrival

Please be respectful of other people’s space and choice to mask. Bring a properly fitted mask, for use in the
Childrens’ Area, and if required indoors.
Please do not attend if you are sick or have symptoms of COVID-19.
*CrowdPass

Verification Process

All Strawberry attendees will be required to register for CrowdPass verification, which is designed to keep
your data secure and private, as well as to facilitate easy entry into the festival. Ticket holders will receive an
email with a link, or you can find the link on our web page, or use the button below. CrowdPass is fully
HIPPAA compliant, and Strawberry will not be able to view your personal health records through their
system. Within 30 days of the event’s completion, all of your data will be deleted from their servers.
How It Works
To verify vaccination status, you can begin and complete the registration process any time. Most vaccination
verifications are completed within one day. Negative test results take much less time to verify, but you should
prepare now, in order to be ready at the gate. In either case, you will receive a response from CrowdPass
with a secret QR code. When we scan the code at the gate, we will ONLY know whether you have been
verified or not.

Verification Process
1. Have your verification of vaccination or negative test result ready.
2. Follow the link to CrowdPass and click on “REGISTER”
3. If you haven’t registered with CrowdPass before, create a new account. If you already have a
CrowdPass account, make sure you are verifying for Strawberry.
4. You will receive a confirmation email from CrowdPass – open the “Please Complete Your Health
Screening Form” and log in.
5. Complete the waiver, answer the screening question, and then select which method you are using to
verify your status (vaccine or test).
6. Upload a photo from your phone, or a pdf document (pdf can be multiple pages, if convenient).
•
Vaccination record should show the completed vaccination sequence (booster not required).
• Negative test results from an Accredited Laboratory, Healthcare Provider, or Pharmacy Results
(within 24-48 hours of entry) should include the testing company, your name, the date of the test
and the negative result.
• Negative test results from an Antigen Home Test (within 24 hours of entry) should include a photo
of your negative test result making sure the image includes the negative test result with your name
and date written clearly on the test.
7. After uploading your verification of vaccination or negative test result, you will receive an email
indicating your record is under review. Please note that this is NOT an approval email to use for onsite
verification.
8. Once your verification is approved, you will receive an email titled “You were Approved -Get your
CrowdPass,” which includes your full name, approved status, and QR code.
9. Please be prepared to show your QR code upon arrival to the festival. CrowdPass is designed to make
your entry easier, but it is still new to us, so please be patient with our volunteer staff. Attendees that
do not have CrowdPass Approval in advance should expect delayed entry.
Support
The CrowdPass support team is available at support@crowdpass.co for technical assistance.
People without email or internet access can use a friend’s device to set up an email account and upload
documents. Otherwise, you can have a friend send verifying document(s) directly to crowdpass, at
secure@crowdpass.co. Make sure the documents you send include the person’s full name and the name of
our event, “Spring 2022 Strawberry Music Festival”
People arriving at Strawberry without CrowdPass verification will have access to a terminal to process their
documents. This may take time, so better to upload in advance!
The Strawberry office is available to help at (209) 984-8630, M-Th, 10AM to 5PM.

GET YOUR CROWDPASS

